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General:





Does miroMAGIC Premium need an IRQ?





Which 3D-Interfaces (APIs) does miroMAGIC Premium support?





Do I get images on my TV-set and on the PC monitor simultaneously when using the TV-out function of miroMAGIC Premium?





Which resolutions does the TV-out option support?





Is there a special AutoCAD driver for miroMAGIC Premium?





Is there an OS/2 driver available for miroMAGIC Premium?





Can I use miroMAGIC Premium without problems together with miroVIDEO DC30 or miroVIDEO PCTV?





How can I use miroMAGIC Premium under LINUX?





Where do I get the latest driver software for miroMAGIC Premium?





Where do I get more information about the RIVA 128 graphics processor of miroMAGIC Premium (i.e. games supported, patches etc.)?





Where do I get more detailed information about the Direct3D- and OpenGL functions (NVIDIA registry DWORDS) of the RIVA 128 graphics processor of miroMAGIC Premium?





WINDOWS 3.x:





How do I get refresh rates higher than 60 Hz under Windows 3.x?





WINDOWS 95/98:





After driver installation the system boots with a dark screen or only in Standard VGA mode.





After driver installation I get the error message ”GAPI causes an error .... in module NV3API.DLL”





After driver installation I can run Windows only in 640x480 resolution and in Windows Device Manager (<Control Panel>, <System>) there are several entrances ”miroMAGIC Premium Driver”.





At the end of the driver installation I get the message ”ACA.DLL not found”. The Installation cannot be finished correctly.





miroMAGIC Premium card cannot be installed with Windows95 A. The driver installation reports error messages and there is a conflict in the device-manager with the standard-vga driver!





Can I use TV-OUT and TV-IN simultaneously?





Why are there no entries in the "miro Advanced" tab of miroMAGIC Premium Display Properties?





Why doesn‘t Microsoft Netmeeting 1.x/2.x recognise the miro Video Capture driver?





Why is the miroVIDEO Capture driver not recognised after installation of DirectX6?





The TV-Overlay of the miroPCTV video card isn’t displayed correctly when using miroMAGIC Premium as primary graphics card.





Does miroMAGIC Premium support Open GL under Windows 95/98?





Why does the mouse pointer disappear with Adobe applications like Photoshop or Acrobat Reader when using the Zoom-out function?





The tab "miro Information" in <Display Properties> shows the message "Warning:No AGP memory found". Does that mean that my miroMAGIC Premium isn't installed correctly?





Why is there a memory conflict with an "xxx AGP Controller" indicated in the resource tab of miroMAGIC Premium under the item Graphics Adapter in the Windows 95 Device Manager?





Why do I get error messages on starting miroLIVE and Direct Draw programs on miroMAGIC Premium AGP?





With the AGP Version of miroMAGIC Premium I need Windows 95 OSR 2.1. Where do I get this from?





Windows NT40:





What do I need to run miroMAGIC Premium under Windows NT 4.0?





Can I use the Video-in function of miroMAGIC Premium with Windows NT?





miroLIVE:





Having installed DirectX6 I cannot run miroLIVE. An error message "Please install DirectX5 before running this application" occurs.





Starting miroLIVE I get the error message "Your display card doesn't have an SAA 7111A EVIP





What is the highest resolution for video capturing with miroLIVE?





When replaying a miroLIVE capture file only video is displayed. There is no audio although the audio source was connected to my soundcard during capturing.





Why does the message ´....DLL file NV3API.DLL not found´ appear after starting miroLIVE?





Why does the message ´Can´t play live video. Please change to other display modes or close other video players´ appear after starting miroLIVE?





Games and miroMAGIC Premium:





Which games are supported by the specific 2D / 3D graphics acceleration of miroMAGIC Premium?





Does miroMAGIC Premium support the 3Dfx standard (Glide) for games?





Some games that use the Direct Draw interface (i.e. Age of Empire, Commandos, a.o.) are displayed with only 60 Hz refresh rate.





How can I use the hardware acceleration of miroMAGIC Premium with Eidos/Squaresoft "Final Fantasy VII"?











�
General:





Does miroMAGIC Premium need an IRQ?


Yes, it does. In most systems it will be assigned automatically to the corresponding PCI or AGP slot. If not, please activate the option <Assign IRQ to VGA> or a feature similar to that in the BIOS Setup of your machine. We do not recommend interrupt sharing with other devices.





Which 3D-Interfaces (APIs) does miroMAGIC Premium support?


miroMAGIC Premium supports these APIs:


Direct3D (Microsoft)


OpenGL MCD (Windows95/98 driver V2.00 or higher)


OpenGL ICD (WindowsNT40 driver V2.00 or higher)





Do I get images on my TV-set and on the PC monitor simultaneously when using the TV-out function of miroMAGIC Premium?


No, you don’t. To get an output onto the TV screen, the PC monitor mustn’t be connected to the graphics card. Switching from PC- to TV screen during operation is not possible.





Which resolutions does the TV-out option support?


The display mode of TV-out is 640x480. There is no possibility to switch to other (overscan-) resolutions.





Is there a special AutoCAD driver for miroMAGIC Premium?


You can run the actual AutoCAD Release 14 under Windows 95 and Windows NT as well as earlier AutoCAD for Windows releases with the generic Windows displaylist driver of AutoDesk and the Windows driver software coming with miroMAGIC Premium.


A special driver including additional features and an AutoCAD driver for DOS are not available.





Is there an OS/2 driver available for miroMAGIC Premium?


No there isn’t. At present there are no OS/2 drivers available for the RIVA 128 graphics processor of miroMAGIC Premium.





Can I use miroMAGIC Premium without problems together with miroVIDEO DC30 or miroVIDEO PCTV?


Yes, you can. miroMAGIC Premium supports a jerk-free, smooth (primary) Video Overlay under Windows 95 with all actual Digital Video cards of the miroVIDEO series. Using miroVIDEO PCTV a patch may be needed (see below).





How can I use miroMAGIC Premium under LINUX?


miroMEDIA doesn’t offer LINUX drivers for the miroMAGIC Premium. 


Information about how to support the NVidia RIVA 128 Chip of miroMAGIC Premium under LINUX can be obtained from http://ftp.xfree86.org/ or http://www.suse.com/ and other Internet sites.





Where do I get the latest driver software for miroMAGIC Premium?


The actual driver software for miroMAGIC Premium is available on our Internet site  http://www.miro.de/graphics/mediae.html and in our local Support BBS xx49 531 2113 112.





Where do I get more information about the RIVA 128 graphics processor of miroMAGIC Premium (i.e. games supported, patches etc.)?


These are some recommended Internet sites:


http://www.riva128.com


http://nvidia.dimension3d.com/


http://www.riva3d.com


http://www.rivazone.com/





Where do I get more detailed information about the specific Direct3D- and OpenGL functions (NVIDIA registry DWORDS) of the RIVA 128 graphics processor of miroMAGIC Premium?


You'll find these information in the Internet at:


http://www.rivazone.com/faqs/regedit.html


http://www.rivazone.com/faqs/regogl.html














WINDOWS 3.x:





How do I get refresh rates higher than 60 Hz under Windows 3.x?


Using the actual SciTech Display Doctor V. 6.52 software you can configure higher refresh rates under Windows 3.x. SciTech Display Doctor is a Shareware utility that can be downloaded from:


http://www.scitechsoft.com





The configuration has to be done under DOS with the program ”unicentr.exe”. 





WINDOWS 95/98:





After driver installation the system boots with a dark screen or only in Standard VGA mode.


For full functionality miroMAGIC Premium needs a free IRQ. Activate the option <Assign IRQ to VGA> or a feature similar to that in the BIOS Setup of your machine. Also the option <VGA Palette Snoop> has to be deactivated.





After driver installation I get the error message ”GAPI causes an error .... in modul NV3API.DLL”


There is no free IRQ assigned to miroMAGIC Premium (s.a.). Activate the option <Assign IRQ to VGA> or a feature similar to that in the BIOS Setup of your machine. Also the option <VGA Palette Snoop> has to be deactivated.


This error can also be caused by an incorrect or incomplete driver installation or by a driver update to V. 1.50 driver. Please install the latest driver version 2.00 or higher for Windows 95 / 98.





After driver installation I can run Windows only in 640x480 resolution and in Windows Device Manager (<Control Panel>, <System>) there are several entrances ”miroMAGIC Premium Driver”.


There is no free IRQ assigned to miroMAGIC Premium (s.a.). Activate the option <Assign IRQ to VGA> or a feature similar to that in the BIOS Setup of your machine. Also the option <VGA Palette Snoop> has to be deactivated.





At the end of the driver installation I get the message ”ACA.DLL not found”. The Installation cannot be finished correctly.


Use the actual driver version 2.00 for Windows 95/98. With driver software lower 1.50 there may be such difficulties in certain system configurations.





miroMAGIC Premium card cannot be installed with Windows95 A. The driver installation reports error messages and there is a conflict in the device-manager with the standard-vga driver!





Reason: A defective VGA driver of the first Windows95 Release 4.00.950(a).





Solution: Uninstall the miroMAGIC Premium system-software and delete all miro*.inf files in \WINDOWS\INF folder (hidden!). Select a standard vga display adapter and restart Windows95 in DOS-mode. Put your original Windows95 cd into your CD-ROM drive and copy the file CD-ROM:\DRIVERS\DISPLAY\VGA\VGA.DRV into the \WINDOWS\SYSTEM directory on your harddisk (overwrite the existing VGA.DRV driver!). 


Start Windows95, open the device-manager and take a look at the display adapter section. Please make sure that there is only shown one standard vga device. Remove any other further display devices (which are shown with a conflict). Now you can install the actual miroMAGIC Premium system-software.


If you still get a error message after Windows95 restarts, click on cancel and select a new monitor from miroMEDIA GmbH. Restart Windows95 again. Now the miroMAGIC Premium should be installed correctly.





Can I use TV-OUT and TV-IN simultaneously?


No, you can’t. It’s not possible to use both options at a time. If you do so, you’ll get an error message.





Why are there no entries in the "miro Advanced" tab of miroMAGIC Premium Display Properties?


There is Windows 95 Vers. 4.00.950 (August Release) installed on your machine. Please install Windows 95 OSR2 (Vers. 4.00.1111 or higher) or Windows 98.





Why doesn‘t Microsoft NetMeeting 1.x/2.x recognise the miro Video Capture driver?


You are not using the actual driver version for miroMAGIC Premium. Please install driver version 1.50 or higher. It contains a new general Video Capture driver for Windows 95 that supports MS NetMeeting and is also compatible to other Video Capture programs (e.g. MS VidCap).





Why is the miroVIDEO Capture driver not recognised after installation of DirectX6?


You are not using the actual driver version V2.06 for miroMAGIC Premium. Please install driver version 2.06 which is fully DirectX6 compatible. You can download it from the Internet at http://www.miro.de.





The TV-Overlay of the miroPCTV video card isn’t displayed correctly when using miroMAGIC Premium as primary graphics card.


You need a patch for miroPCTV, that optimises Video Overlay functionality with miroMAGIC Premium. It can be downloaded from the Internet: ftp://194.175.173.61/driver/pc/PCTV_upd.exe.





Does miroMAGIC Premium support Open GL under Windows 95/98?


Yes it does. Driver version 2.0 or higher of miroMAGIC Premium contains a Mini-Client-Driver (MCD) for Open GL under Windows 95/98.





Why does the mouse pointer disappear with Adobe applications like Photoshop or Acrobat Reader when using the Zoom-out function?


This effect only occurs with driver version 1.50. Please use driver V. 2.00 or higher.





The tab "miro Information" in <Display Properties> shows the message "Warning:No AGP memory found". Does that mean that my miroMAGIC Premium isn't installed correctly?


This message may have different causes:


There is wrong Windows 95 version installed on your machine. ( install Windows 95 OSR2 as well as the USB Update (USBSUPP.EXE) or Windows 98.


DirectX isn't or not correctly installed. ( newly install DirectX5


VGARTD.VXD isn't installed. Please check via <Control Panel>, <Software> or by searching the registry file. ( install the driver from the miroMAGIC Premium System Software CD.


The option "AGP Aperture Size (MB)" in the Chipset Features Setup of the mainboard BIOS is set to less than 32MB. ( set this value to at least the amount of system memory in your machine.





Why is there a memory conflict with an "xxx AGP Controller" indicated in the resource tab of miroMAGIC Premium under the item Grapics Adapter in the Windows 95 Device Manager?


The conflict message is caused by the Microsoft VGARTD.VXD driver for Windows 95. It doesn't influence the functionality of miroMAGIC Premium AGP. Microsoft fixed the problem in Windows 98.





Why do I get error messages on starting miroLIVE and Direct Draw programs on miroMAGIC Premium AGP?


Edit the ”Chipset Features Setup” in the BIOS-Setup of your machine and set the value for <AGP Aperture Size (MB)> to at least a size that is corresponding with the amount of RAM installed in your PC. If the Aperture Size is lower than the amount of RAM, the primary display driver will not be supported by DirectX. You can check this in the DirectX Setup.





With the AGP Version of miroMAGIC Premium I need Windows 95 OSR 2.1. Where do I get this from?


You can get the OSR 2.1 update from: ftp://ftp.fnet.nl/pub/drivers/Microsoft/usbsup.exe


This update affords an OSR 2.0 already installed an the machine. 


Please also do note the information of the ”AGP Quick Installation Guide” that comes with the miroMAGIC Premium AGP board.








Windows NT40:





What do I need to run miroMAGIC Premium under Windows NT 4.0?


In addition to the actual Windows NT 4.0 driver V.2.00 (or higher) Service Pack 3 for Windows NT 4.0 has to be installed.





Can I use the Video-in function of miroMAGIC Premium with Windows NT?


No, you can’t. miroLIVE can only be used with Windows 95. At present the video capture interface of Windows NT doesn’t allow to use this feature of miroMAGIC Premium.








miroLIVE:





Having installed DirectX6 I cannot run miroLIVE. An error message "Please install DirectX5 before running this application" occurs.


Please install miroLIVE V. 2.1 or higher. Software versions < 2.1 are not compatible to DirectX6.


You'll find the actual miroLIVE application on our Internet Site http://www.miro.de.





Starting miroLIVE I get the error message "Your display card doesn't have an SAA 7111A EVIP


There is an incorrect impedance of the DDC signal of your monitor that causes an I²C error on the card and doesn't allow the digitizing chip to be recognised. Some older monitor seem to be not fully DDC compliant. 


Solution 1: Start REGEDIT and enter:


HKEY_LOCAL MACHINE\CurrentControlSet\Services\Class\Display\000x (x =  depends on the miro graphic driver entry) \DEFAULT


 


Change the value of DDC from 1 to 0.





Solution 2: Please check by connecting another monitor with better DDC compliance or interrupt the DDC signal(s) of the vga-cable connection





What is the highest resolution for video capturing with miroLIVE?


The highest possible capture resolution is 352x240 pixels at 24bit (YUV9)





When replaying a miroLIVE capture file only video is displayed. There is no audio although the audio source was connected to my soundcard during capturing.


At present it is not possible to record video and audio simultaniously with miroLIVE. �Use Driver Version 1.50 or higher. This driver has a general Video Capture driver for Windows that is able to capture sequences in AVI format, i.e. video and audio data with standard Windows capture applications like e.g. MS VidCAP32.





Why does the message ´....DLL file NV3API.DLL not found´ appear after starting miroLIVE?


The Windows95/98 driver for the miroMAGIC Premium is not installed (correctly). Please install the actual Windows95/98 driver software for the miroMAGIC Premium.





Why does the message ´Can´t play live video. Please change to other display modes or close other video players´ appear after starting miroLIVE?


Reduce the refresh rate of the display and restart miroLIVE (if required repeat this process). 


Close all other video players and video capture applications.








Games and miroMAGIC Premium: 





Which games are supported by the specific 2D / 3D graphics acceleration of miroMAGIC Premium?


Games that use Microsoft's Direc3D/DirectDraw interface or OpenGL.





Does miroMAGIC Premium support the 3Dfx standard (Glide) for games?


No, it doesn’t. 3Dfx applications cannot be run on miroMAGIC Premium. To do so you need a 3Dfx add-on hardware with the Voodoo chipset of 3Dfx Interactive like miroHISCORE 3D or miroHISCORE² 3D. Both these card can be used without any problems in a miroMAGIC Premium system.





Some games that use the Direct Draw interface (i.e. Age of Empire, Commandos, a.o.) are displayed with only 60 Hz refresh rate.


Switch your Windows desktop to the resolution and coulours in which the game runs and change the refresh rate in tab miroMONITOR in <Display Properties>.





How can I use the hardware acceleration of miroMAGIC Premium with Eidos/Squaresoft "Final Fantasy VII"?


You need the actual miroMAGIC Premium driver V. 2.00 and a patch of software manufacturer EIDOS for RIVA 128 based cards. You'll find the EIDOS patch in the Internet at http://www.eidosinteractive.com/techsupp/ffvii/ffvii-patches-riva.html. 



























































Copyright © 10/1998 miroMEDIA GmbH





Note:


All product information provided by miroMEDIA GmbH has been carefully checked, but do not guarantee any specific product features.














� FILENAME �mpreFAQe.DOC�	 miroMEDIA GmbH	Page � PAGE �3� / � NUMPAGES �1�








�


Geschäftsführer: Dipl.-Kfm. G. Blinn  (  Amtsgericht Braunschweig HRB 4423  (  Nord/LB, BLZ 250 500 00, Konto 138 040














